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ABSTRACT

Tourism is one of the largest industries of theldiand has shown tremendous growth during the tebecade.
As India’s 3rd largest industry, it contributes %.8o its GDP. Despite rising share of India in kgmeTourist Arrivals
(FTAs) during the previous years, its global shaes only 0.68% (PIB, 2016) while that of China wa8% in the year
2015. The FTAs in India during 2014, 2015 and 2@&6e 7.68 million, 8.03 million and 8.89 milliongectively.

As a major employment generating industry, Indieéking all out efforts to increase FTAs and FEEe©f the
important policy measures in tourism sector isgaeing of the visa regime through the executiotowifist visa on arrival
enabled by electronic travel authorization (ETAEcArdingly, the Government of India launched e-Tsiwisa (e-TV)
facility on November 27, 2014 and further extendtetd 161 countries on 16 Indian airports till dakefurther aims to
extend it to 180 countries in the very near fut¥iéth this facility of e-TV, the travelers from glble countries can obtain
a visa to visit India online rather than havinguait the Indian embassy to obtain the same. Theerse received
tremendous response since its inception and thellbsnumber of e-tourist visas issued has gonéramp 14,083 in
December 2014 to 152000 in January2017. Moreower share of travelers that obtained an e-tourisd Ui the total
foreign tourist arrivals (TFTAS) has also gone umf 1.61 percent in December 2014 to 15.46 pelicedénuary 2017.
Despite all this, the month on month growth rate-aburist visas issued has been volatile averagiranly 10.26 percent
from December 2014 to January 2017. Also an avevhgaly8.46 percent of foreign travelers to Indiaring this period

has opted for an e-visa while the remaining 91 & ¢nt opted for a “traditional “visa.

This working paper is a step forward towards undexting the impact of E-Tourist Visa introduced by
the Government of India in November 2014 and suggearious measures to make this E-tourist vis@rsehmore

effective and user friendly in the future.

KEYWORDS: E-Tourist Visa; Tourism; Foreign Tourist ArrivalsTAs); Visa on Arrival (VOA); Foreign Exchange
Earnings (FEE)

INTRODUCTION

Tourism has grown to be one of the world’s largadustries with a growth rate of above 5% p a ia gast
twenty years. It contributes above 10.4% of gloB&IP and generates employment for more than 235omifjeople
across the globe which is about 11% of the worlgbleyment. It is a significant generator of foreigrchange and is
sensitive to world economic and political condigon
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Travel and tourism is the largest service industryindia and it has shown exponential growth in paest.
Tourism is India’s 3rd largest export industry afteadymade garments, gems and jewelry. It is &mglekt in the foreign
exchange earnings and contributes to 6.8% of Iad@DP. It contributes about 11.5% of the total empient of

the country.

India has moved up 13 notches to 52nd position glokal list of countries in terms of their traaid tourism
competitiveness but ranks worse than its emergirayket peers like China, Brazil, Russia and Southicaf
Due to long-standing infrastructure and facilitypgalndia has been ranked 109th in tourism-speitifiastructure, 106th
in health, hygiene and 114th in Information, Comroations and Technology readiness in 2015 (TTCLRThe natural
and cultural resources of India were rated at & bigl2 worldwide and 96 on the parameter of ptiation of travel &
tourism. It was rated 67 on the parameter of tifmstructure and 129 on safety & security paransetdowever, in terms

of price competitiveness, India is at 8th rank.

India’s share of Foreign Tourist Arrivals (FTAspfn the world during 2015 were 0.68% (PIB, 2016)levinat
of China was 4.9%. The FTAs in India during 201812 and 2016 were 7.68 million, 8.03 million an@®million
respectively. Though the growth in total foreigmrist arrivals (FTAS) has decelerated to 4.4 peit a@ 2015, it again
bounced back to 10.7% in 2016. A total of 10,79,6@&ists arrived on e-TV in 2016 as compared #5800 in 2015
registering a growth of 142.46per cent.

Countries across the globe have started to pulaicepstrategies that help ease in tourism. Onéefrhportant
policy measures in tourism sector is the easinth@fvisa regime through the execution of tourisavdn arrival enabled
by electronic travel authorization (ETA). The Gaweent of India also launched e-Tourist Visa (e-Tagility on

November 27, 2014 and further extended it to 16Intrees on 16 Indian airports till date.
REVIEW OF LITERATURE

E-Tourist Visa is a new field in tourism and hemoach of literature is not available on this subjédb thesis
could be found available on this subject on the BHGANGA site of University Grants Commission of Gaf India.
Also there is no literary book available. Only infation on Ministry of Tourism web site is availalib have first-hand

information. Some useful articles have also bedslighed in leading national newspapers in the repast.
OBJECTIVES

This paper is a step forward towards understanidfiagmpact of E-Tourist Visa introduced by the Goweent of
India in November 2014. The main objectives of #tisdy is to analyze the pattern of foreign touaistval and foreign
exchange earnings in India from Year 2000 to 204&#id to study the impact of E tourist visa on ifgmetourist arrival
during time period of 2014-16/17. The study wiB@luggest measures to make-Tourist Visa scheme effective in the

future.
METHODOLOGY

Inferences have been drawn from the secondary adiiacted from various sources like Magazines, dalsy
Web sites, Reports, Brochures and Online data esukaluable data was also collected from the Nfipisf Tourism,

Government of India, Bureau of Immigration and inggtional publications on tourism.
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INDIA’S POSITION IN THE WORLD

India ranks 41 and has a share of 0.68% in Intenmat Tourist arrivals. Its Share in Internatiof@lurist receipts
is 1.62% with a rank of 15.

Details of Foreign Tourist Arrivals (FTAs) and Figne Exchange Earnings (FEEs) from the year 200R0tb6

with Percentage change over the previous yeaabrdated as below:

Table 1: FTA and FEE in India with Percentage Chang Over the Previous Year

Year FTA In India | Percentage (%) Change FEE From Tourism In | Percentage (%) Change
(In Millions) | Over the Previous Year| India (US$ Million) Over the Previous Year

2000 2.65 6.7 3460 15.0

2001 2.54 -4.2 3198 -7.6

2002 2.38 -6.0 3103 -3.0

2003 2.73 14.3 4463 43.8

2004 3.46 26.8 6170 38.2

2005 3.92 13.3 7493 21.4

2006 4.45 13.5 8634 15.2

2007 5.08 14.3 10729 24.3

2008 5.28 4.0 11832 10.3

2009 5.17 -2.2 11136 -5.9

2010 5.78 11.8 14193 27.5

2011 6.31 9.2 16564 16.7

2012 6.58 4.3 17737 7.1

2013 6.97 5.9 18445 4.0

2014 7.68 10.2 20226 9.7

2015 8.03 4.5 21071 -1.3

2016 8.89 10.7 23146 9.8

Foreign Tourist Arrival (FTA) in India is growingnia fast pace but still has large scope for inereAs seen in
the table above, the figures of FTA show a sharpisg after Year 2002 which is highest in 14 yg@§3 Million).
The FTA in 2003 is 14.3% higher than the previoeary2002 which was 2.38 Million though there wamegative growth
in the year 2001 due to the aftermath of 9/11 irAUAfter this, the FTA declined to 5.17 million the year 2009 again
due to global recession which was 2.2% less thawiqus year 2008 when the FTA was 5.28 Million.ekfthis the sector
showed a steady growth and in year 2010, the FRAvdo 5.78 Million or 11.8% higher than the predogear (2009).
The trend continued and the year 2013 register@d Blillion FTAs which is 5.9% higher than previoysar 2012. Year
2014 has proved to be even better when the FTAesh@.68 Million i.e. 10.2% higher than previousry€2013).Year
2015 also received 8.03 Million FTAs at a growtkeraf 4.5% which was a bit lower than the growtteraf previous
year. Soon the industry started showing positigadragain and FTAs in 2016 touched 8.89 Millionhvatgrowth rate of
10.7%which is much satisfying.

As seen above, the earnings from FTAs show dighénytear 2001 and 2002 (7.6% & 3.0% respectively) as
the arrival were also low. But the earnings grewt308% in year 2003 to 4463 Million US Dollars asmpared to 3103
Million US $ in year 2002. The earnings again sh@asharp raise of 27.5% in year 2010 as compar@®@8, in 2010
total receipt of foreign exchange from FTAs stodd 93 Million US $ as compared to US $11136 MillianYear 2009.
Since then the earnings are rising in steady wayelr 2013 the FEE from FTAs has been 18445 Millis Dollars
which is 7.1% higher than year 2012 (US $ 1773730Aluring the year 2014, 2015 and 2016, there avgsowth of

| Impact Factor(JCC): 3.6586 - This article can be denloaded from www.impactjournals.us |




| 130 Ravi Kumar Pandit, Mohammed Naved Khan & Manoharsajpani |

9.7%, 4.1% and 9.8% respectively over the immegiedwious years. The FEE for these years has b@2262 21071 and
23146 Million US Dollars respectively.

MEANING OF E-TOURIST VISA

Visas are the current international standard tacatd that a person is authorized to enter a cpumtrese can be
documents, but in most cases is simply a stamphenpassport. Each country has its separate rul@ésegulations
regarding the issue and suspension of visa. Soruaetrdes share reciprocal visa arrangements. A fetions allow
citizens of some countries to enter without a visar instance, the citizens of EU member natiorjsyeanrestricted
Schengen Visa travel within the group. This is aspart-free zone that covers most of Europe.. # @14 June 1985
that an agreement known aSchengen Agreement'was signed near the town of Schengen, Luxembowyrfye of the
ten member states of the then European Economicn@mity which led to the creation of Europe's Sclenérea, in
which internal border checks have largely beenisbedl. In 1990, the Agreement was supplementech&ySthengen
Convention which proposed the complete abolitiosystematic internal border controls and a comnisa policy. The
Schengen Area operates very much like a single $tatinternational travel purposes with externafder controls for
travellers entering and exiting the area, and commisas, but with no internal border controls.utrently consists of 26
European countries comprising efAustria s Belgiume+ Czech republic Denmarke Estonias Finlandes Frances
Germanye Greeces Hungarye Icelande Italy « Latvia e Lithuanias Luxembourge Malta s Netherland® Norway e«
Polande Portugals Slovakiae Slovenias Spaine Swederr Switzerlande Liechtenstein. The border-free Schengen Area
guarantees free movement to more than 400 millibhciizens, as well as to many non-EU nationalssitessmen,
tourists or other persons legally present on thet&tdtory. The implementation of the Schengen Agrests started in
1995, initially involving seven EU States. Bornasintergovernmental initiative, the developmentught about by the
Schengen Agreements have now been incorporatedhiatbody of rules governing the EU. Today, thee®gen Area
encompasses most EU States, except for Bulgaremti@r Cyprus, Ireland, Romania and the United Harg. However,
Bulgaria and Romania are currently in the procdsmining the Schengen Area. Of non-EU States,alcd] Norway,
Switzerland and Liechtenstein have joined the Sgbemrea.The EU has set up a common visa policghort stays, i.e.
stays up to three months, which is applied throtighdelivery of so-called "Schengen visas". In 20th® present 26

Schengen States issued around 14.3 million Schengas
Main Elements of the Common Visa Policy

» Citizens from some non-EU countries are requiretdial a visa when travelling to the Schengen Afidee EU
has a common list of countries whose citizens rhase a visa when crossing the external bordersaaisd of
countries whose citizens are exempt from that requent. Generally, a short-stay visa issued by afnthe
Schengen States entitles its holder to travel gimout the 26 Schengen States for up to 90 daysyirl80-day

period. Visas for visits exceeding that period rensaibject to national procedures.

» The second element of the common visa policy isseVisa Code. It sets out the procedures and tiondifor

issuing visas for the purpose of short stays arbtitransit.
e The third element of the common visa policy is tinéorm format for the visa sticker.

The US also allows the nationals of 38 nations-lésa entry for a specific period. Similarly anyize#n of the
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Gulf Cooperation Council, a group of six Arab s&atean enter any member state and stay as longeaed. India allows

Nepal's and Bhutan's nationals free entry if theigiefrom their nation.

Visas typically include limits on the duration diet foreigner's stay, territory, and the numbererhgtted visits.
Normally, a typical visa means permission to enigif) no bar on exit. However, some nations reqtoreigners to have
an exit visa. Foreign workers in Saudi Arabia arada need an exit visa, a clearance from the erapldefore leaving.

Any foreigner overstaying in Russia has to obtairexsit visa stating the reason of overstay.
VISA CATEGORIES

India grants 18 types of visas like Business Vi€anference Visa, Diplomatic Visa, Employment Visa,
Emergency Visa, Entry Visa, Journalist Visa, Metli¢esa, Missionaries Visa, and Permit to re-entéthim 2 months,
Research Visa, Student Visa, Tourist Visa and Tirafisa.

Upon receipt of the Visa Application through Indidisa Application Center or directly, the Indianddion/ Post
requires a minimum of three working days to proctes case and issue a visa depending upon thenaktyoand
excluding special cases. Services of e-Tourist fisalves completely online application for whiclo fiacilitation is

required by any intermediary / agents etc.

Electronic Visa means no label or stamp to appeaour passport. The visa is accessible for vieviapgyour
airline, or airport, but by an electronic systemnanged by the Indian Government and associated egenithis was
known as Visa on Arrival (VOL). Government of Indiacided to initiate the process of visa on arrimaDctober 2103
and in Feb 2014, approval was given for introductid visa on arrival for up to 180 countries. OnNGvember 2014,
India introduced a visa facility whereby travelénem eligible countries can obtain a visa to visilia online rather than
having to visit the Indian embassy to obtain th@eaThis new policy Known as the e-tourist vis& {&-policy has been
extended to travelers from 161 countries with asfieecture ranging from USD 0 to USD 60 and redus&ick charges to
2.5 percent of the e-tourist visa. Accordingly thanual processing of visa on arrival was discoeiihin January 2015.
The e-TV allows its holder to visit the country faacreation, sight-seeing, causal visits with fiieror relatives, short-
duration medical treatment, or casual business, ¥igi a period of 30 days.E-TouristVisa (e-TV) thee-authorization of
visa being given prior to arrival of foreigners.€Tpolicy has recorded impressive results from thg beginning. The
absolute number of e-tourist visas issued has ggndrom 14,083 in December 2014 to 152000 in JayAgHr7.
Moreover, the share of travelers that obtained -tsugst visa in the total foreign tourist arriva[EFTAS) has gone up
from 1.61 percent in December 2014 to 15.46 periceddnuary 2017.

Despite all this, the month on month growth rate-eburist visas issued has been volatile averagfimmly 10.26
percent from December 2014 to January 2017. Alsavenage of only8.46 percent of foreign travelerintlia during this

period has opted for an e-visa while the remaiihgp4percent opted for a “traditional “visa.
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Table 2: Performance of e - Tourist Visa Policy fron Dec 2014 to January 2017

Month Year E-Tourist visa TotaI_Foreign Tourist E-Tourist visa as a
Arrivals (TFTAS) share of TFTAs (%)
Total Year on Year Total Year on Year
(number) | Growth rate (%) | (number) | Growth rate (%)
December| 2014 14083 - 877000 - 1.61
January | 2015 25023 77.68 790000 -9.92 3.17
February | 2015 24985 -0.15 761000 -3.67 3.28
March 2015 25851 3.47 730000 -4.07 3.54
April 2015 19139 -25.96 540000 -26.03 3.54
May 2015 15659 -18.18 511000 -5.37 3.06
June 2015 15557 -0.65 513000 0.39 3.03
July 2015 21476 38.05 633000 23.39 3.39
August 2015 22286 3.77 589000 -6.95 3.78
September 2015 31729 42.37 540000 -8.32 5.88
October | 2015 56477 78.00 680000 25.93 8.31
November| 2015 83501 47.85 815000 19.85 10.25
December| 2015| 103617 24.09 913000 12.02 11.35
January | 2016 88162 -14.92 844000 -7.56 10.45
February | 2016 | 117210 32.95 847000 0.36 13.84
March 2016 | 115677 -1.31 817000 -3.54 14.16
April 2016 70045 -65.14 599000 -36.39 11.69
May 2016 | 43833 -59.79 529000 -13.23 8.29
June 2016 36982 -18.52 550000 3.82 6.72
July 2016 68487 46.00 736000 25.27 9.30
August 2016 66097 -3.61 670000 -9.85 9.86
September 2016 68809 3.94 615000 -8.94 11.19
October | 2016| 105268 34.63 754000 18.43 13.96
November| 2016 | 136876 23.09 891000 15.37 15.36
December| 2016 | 162250 15.63 1037000 14.08 15.64
January | 2017 | 152000 -6.74 983000 -5.49 15.46
Average 65041 10.26 721692 0.38 8.46

PROCEDURE OF GETTING E-TV
E-TV Application Process

All foreign nationals entering India are requiredpiossess a valid international travel documeiihénform of a
national passport with a valid visa obtained from ladian Mission or Post abroad. All Individual iseekers are
requested to apply for the Indian Visa through @mlapplication link, in order to make an applicatifor getting
the Indian visa. The duly signed physical copyhaf application form completed in all respect aninsitted successfully,
is to be submitted at the concerned Indian Visalidppion Center (IVAC) or directly to Indian Missid Post, on the
scheduled date of interview along with the regeisiupporting documents. The instructions for fjlithe form and
scheduling the appointment can be seen at Insingfior Regular Visa Application. Important tectaicmformation for
filling online Indian visa application can be refs at Technical Instructions. The status of Viggplication can be seen
on the link for Visa Enquiry. The applicants casoaVisit website of the Indian Mission concerneddetailed information

about Indian visa.
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Regular Visa Application

All Individual visa seekers are requested to apptythe Indian Visa through online application lirr can apply
by typing the URL: https://indianvisaonline.goviinthe address bar of web browser, in order to naakeapplication for
getting the Indian visa. In either case, no hanittewr application form is accepted by any of thdidm Mission/ Post,
where-ever online Visa facility has been implemdnt&he application form completed in all respect aubmitted
successfully, is submitted at the concerned In¥iea Application Canter (IVAC) or directly to IndiaMission/ Post in
absence of IVAC, on the scheduled date of intendéang with the requisite supporting documents. fRistéructions for
filling the form and scheduling the appointment denreferred at Instructions for Regular Visa Apation. Important
technical information for filling online Indian \asapplication can be referred at Technical Insioast If you have already
applied online for Indian Visa online and want toolv the status of your application, please folldw tink for Visa
Enquiry. Further details / description shall beilde on the Visa Enquiry page.

ELIGIBILITY FOR E-TV

» International Travellers whose sole objective dfiting India is recreation, sightseeing, casualt iz meet

friends or relatives, short duration medical tresiror casual business visit.

» Passport should have at least six months validitmfthe date of arrival in India. The passport $thdave at

least two blank pages for stamping by the Immigrat®fficer.

» International Travellers should have return tickeebnward journey ticket, with sufficient moneyspend during

his/her stay in India.

» International Travellers having Pakistani Passpoi®Pakistani origin may please apply for regulasavat Indian

Mission.
* Not available to Diplomatic/Official Passport Hotde

* Not available to individuals endorsed on Parenpsi$e’s Passport i.e. each individual should haseparate

passport.
* Not available to International Travel Document Hotl

INSTRUCTIONS FOR E-TV

¢ Applicants of the eligible countries/territories yrapply online minimum 4 days in advance of theed#tarrival
with a window of 30 days. Example: If you are ajpdyon 1st Sept then applicant can select arriatg ¢tcom 5th
Sept to 4th Oct.

* Recent front facing photograph with white backgmband photo page of Passport containing personailsiéke
name, date of birth, nationality, expiry date étcbe uploaded by the applicant. The applicatioliaisle to be

rejected if the uploaded document and photograpimar clear / as per specification.

* E-tourist Visa fees is country/Territory specifioit $00 and max $60). Bank transaction charges5%62vill be

charged additional on applicable e-Tourist Visaf@éhe fee must be paid at least 4 days beforexpected date
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of travel otherwise application will not be prooeds

E-TV fee once submitted is non-refundable as teaddor processing of the application and is repgehdent on

either Grant or Rejection of VISA.

Applicant should carry a copy of E-TV along withrtiher at the time of travel.

Biometric details of the applicant will be manddiocaptured at Immigration on arrival in India.
The validity of visa will be 30 days from the datearrival in India.

E-TV is valid forentry through 16 designated Airports i.e. Ahmadabad, ifsar, Bengaluru, Chennai,
Cochin, Delhi, Gaya, Goa, Hyderabad, Jaipur, Kalkdtucknow, Mumbai, Tiruchirapalli, Trivandrum &
Varanasi. However, the foreigner can teké& from any of the authorized Immigration Check Pq$&Ps) in

India.
This facility is in addition to the existing Visamwices.
E-Tourist Visa (e-TV) is allowed for a maximum @fd visits in a calendar year.

E-Tourist Visa (e-TV) once issued on arrivabidy single entry, non-extendable, non-convertible & not valid

for visiting Protected/Restricted and Cantonmerdast
Applicants can track the status of their applicatmline by clicking visa status.

Applicants shall be careful while making paymenttaf e-TV fee. If the number of unsuccessful attesnigpmore
than three (03), then the application id would becked and the applicant would be required to aptgsh by

filling the application form again and regeneratingew application id.

The Visa fee payment status updating may take @hours due to technical reasons/network delagpligdants
should wait for 2 hours before payment of Visadgain. In cases, where Visa fee has been deduatestdtus is
not updated, the applicants are advised to vehi§jrtpayment status by clicking on 'Verify PaymBalf Visa
Fee' tab or by clicking on the link Verify Payment.

Before re-applying, the applicants should wait4onours for payment status updating, after findnsission of

the application form and payment of the fee. Thengent status updating may take up to 4 hours.

Nationals of Yellow Fever affected countries muatrg YELLOW FEVER VACCINATION CARD at the time
of arrival in India; otherwise they may be quaraetl for 6 days upon arrival in India. They shoukltwlinistry

Of Health & Family Welfare latest guidelines regaglyellow fever countries.

For any assistance, they can call 24 * 7 Visa suppentre at +91-11-24300666 or send email to

indiatvoa@gov.in
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DOCUMENTS REQUIRED

The Documents Required for E-Tourist Visa (Etv) are

* Scanned First Page of Passport. (Format —PDF,; $ia@mum 10 KB, Maximum 300 KB)

The Digital Photograph to be Uploaded Along with tle visa Application Should Meet the Following Requiements
* Format - JPEG
¢ Size(Minimum 10 KB, Maximum 1 MB)
* The height and width of the Photo must be equal.
* Photo should present Full face, front view, eyesmop
¢ Centre head within frame and present full head ftogpnof hair to bottom of chin.
¢ Background should be plain light coloured or whitekground.
* No shadows on the face or on the background.

e Without borders.
TOP 10 TOURIST GENERATING COUNTRIES IN INDIA (2015- 16)

Following are details of the % share of e-tourisavfrom top 10 countries right from December 2@d.danuary
2017. As per the table the tourists applied forEkectronic tourist visa has shown growth yearrafgsar. The maximum
number of e visa issued in 2016 were to UK wheréna&015it was to USA. Similarly in the year 2013guth Korea

begged the maximum number of e visa from India.

Table 3: Major Country’s availing e-Tourist Visas 2014, 2015, 2016 and 2017(Jan)

g
3
:Ir Country . " ;E = . E 'E o - -
= o= - -
o | Month || % || B2 2| 2|z E |G £ 5| 8 : | £ s | E
s | F|E 8| E| 5|52 ¢ HEAENERE AR RCE AN AR R
182|852 |&| & & |8 2 |B|&|& 2|58 2|8 B |5 |2 =
1 Dec-2014 2426 | 1506 798 405 1101 | 816 508 | 430 | 427 | 310
7 [ Tan0ls 33.71] 14.06 g8 553 1896 | 9.99 177 357 169 179
3 | Teb2013 SLOL] 14.76 847 1150 768 | 6.05 182 183 [ 209 182
1 [ M=2015 33.05 | 3.3 £37 1464 639 | 421 151 ] 199 168 | 293
5 | Apr20lS 383 | 12.07 1142 737 167 | 436 267 | 237 2.93 | 3.36
& | May2015 37.82] 5.8 £ 537 330 [ 3.01 153 289 | 343 3.16
7 | w2015 1171 253 9.67 [338] 741 786 | 429 2.70 173 247
8 Jul-2015 3367 | 229 774 | 713 6.80 6.30 557 671 238 280
9 [ Aug205 3593 237 730 [ £.76] 10.00 539 | 423 £92 341 | 397
10 [ Sep-2015 | 928 [ 1871 636 850 [5.22] 7.2 154 183 761 | 266
11 | Oct-2015 | 2280 | 16.70 | 3.09 | 2.93 | 553 | 7.09| 7.02 | 439 214 |21
12 [Nov2015 | 23.93 [ 1633 | 8.17 | 326 4.82 | 7.64| 5.60 771 2.03 A
13 [Dec2015 | 23.81 [ 1959 | 933 [ 3.10] 544 [ 444 ] 4.86 740 | 183 | Le7
14 | Jan-2016 2537|1517 | 958 | 396 | 525 | 600 423 41 372 286
15 | Feb-2016 2786 | 1385 | 621 | 491 | 364 | B0 ([ 492 421 215 2.00
16 [ Mar-2016 | 27.74 | 1341 7.04 [349] 3.79 [ 635] 5.18 3.89 166 | 159
17 | Apr-2016 1882 | 1408 | 816 | 631 | 467 | 712 | 432 370 209|193
18 [ May2016 | 15.63 | 1852 2.79 | 8.17] 450 [ 5.6 291 EER) T01] 212
5 [Tm2016 | 14.16 [ 3.2 691 559 [4.10] 2.03 702 740 353 [ 262
20 | Jul2016 | 17.70 | 16.20 540 3.90 | 6.70] 3.50 3.40 200 250 | 590
21 | Aug-2016 | 1940 | 13.20 670 | 370 | 640 | 460 3.50 240 6.10 550
22 | Sep-2016 1330 | 1240 900 | 600 | 430| 480 310 3.60 260 | 260
23 | Oci-2016 | 22.50 | 12.10 | 5.60 | 5.80 | 450 | 660 5.50 3.60 2.30 2.10
24 | Nov-2016 | 2230 | 1290 | 870 (610 | 410 | 630 | 460 3.60 180 1.80
35 | Dec2016 | 2240 | 1640 | 7.70 [ 530 | 460 | 4.10] 400 [ 37 | 3.70 | 2.00
26 | Jan-2017 2290 ) 1360 | 830 | 630 | 440 | 560 410 3.60 320 220 1.60 3.13 215
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AIRPORTS HAVING FACILITY OF E-TV AND THEIR % SHARE

Govt of India has extended the facility of e-TViaat at the following 16 airports:

Ahmedabad ||Delhi Jaipur Mumbai

Amritsar Gaya Kochi Thiruvananthapuram
Bengaluru Goa Kolkata Tiruchi

Chennai Hyderabad ||Lucknow Varanasi

The percentage shares of top 15 ports in touristads on e-Visa during January, 2017 were as VatoNew
Delhi Airport (36.5%), Mumbai Airport (20.5%), Dalim (Goa) Airport (16.2%), Chennai Airport (7.0%8engaluru
Airport (5.1%), Kochi Airport (4.2%), Kolkata Airgd(2.7%), Trivandrum Airport (2.0%), Hyderabad part (2.0%) and
Ahmedabad Airport (1.7%), Amritsar Airport (0.8%J)aipur Airport (0.5%), Tirchy Airport (0.4%), GayAirport
(0.2%)and Lucknow Airport(0.1%).

LIST OF COUNTRIES ELIGIBLE FOR E-TV

E-Tourist Visa facility was introduced by Govt afdia on 2% November 2014 initially for 43 countries. Later
one country each was included in the month Jan2@t$ and March 2015. Again 31 more countries wdded to the list
in April 2015 which was followed by another thresuatries in July 2015. Govt of India with its badécision added
another 36 countries making it available for 13Lintdes at 16 airports. On February™2%2016, another 37 more
countries were added and thus extending its e-Tilitiato 150 countries. Recently in November 20dtd December
2016, 5 and 6 more countries were respectively gdddist raising it to a total of 161 which comgeiof thefollowing

countries/territories.

Albania, Andorra, Anguilla, Antigua & Barbuda, Amgina, Armenia, Aruba, Australia, Austria, Bahamas,
Barbados, Belgium, Belize, Bolivia, Bosnia & Heregna, Botswana, Brazil, Brunei, Bulgaria, Cambodianada, Cape
Verde, Cayman lIsland, Chile, China, China- SAR Hamg, China- SAR Macau, Colombia, Comoros, Cooknids,
Costa Rica, Cote d'lvoire, Croatia, Cuba, CzechuBkp Denmark, Djibouti, Dominica, Dominican RegicbEast Timor,
Ecuador, El Salvador, Eritrea, Estonia, Fiji, FidaFrance, Gabon, Gambia, Georgia, Germany, Gl@negce, Grenada,
Guatemala, Guinea, Guyana, Haiti, Honduras, Hundeeyand, Indonesia, Ireland, Israel, Jamaicaadapordan, Kenya,
Kiribati, Laos, Latvia, Lesotho, Liberia, Liechtéem, Lithuania, Luxembourg, Madagascar, Malawi,l&aia, Malta,
Marshall Islands, Mauritius, Mexico, Micronesia, Mova, Monaco, Mongolia, Montenegro, Montserrat, Zdimbique,
Myanmar, Namibia, Nauru, Netherlands, New Zeal&idaragua, Niue Island, Norway, Oman, Palau, PalesPanama,
Papua New Guinea, Paraguay, Peru, Philippinesn®oRortugal, Republic of Korea, Republic of Maasdo Romania,
Russia, Saint Christopher and Nevis, Saint Luc&@ntSvincent & the Grenadines, Samoa, San Marireme8al, Serbia,
Seychelles, Singapore, Slovakia, Slovenia, Solofstands, South Africa, Spain, Sri Lanka, SurinarBgyaziland,
Sweden, Switzerland, Taiwan, Tajikistan, Tanzahfgiland, Tonga, Trinidad & Tobago, Turks & Caidsknd, Tuvalu,
UAE, Ukraine, United Kingdom, Uruguay, USA, VanuaWatican City-Holy See, Venezuela, Vietnam, Zambrad

Zimbabwe.
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CONCERNS AND SHORTCOMINGS

Although as seen above, growth rate of e-tourisawviand share of e-tourist visas in TFTAs are hat t
encouraging but still e-tourist visa facility isvaajor factor in uplifting and modernising the tami industry of India. The

current system is limited to major tourist destimias and international airports only.

The issues like validity of visa for 30 days frohe tdate of arrival in India and allowing e-touxia (e-TV) for a
maximum of two visits in a calendar year and “erigtuvisas once issued on arrival being only singtery, non-
extendable, non-convertible and not valid for uigjtprotected/restricted and cantonment areasnsatier of concern
which need to be addressed immediately. All thaseofs force a traveller to prefer traditional welose conditions are
more relaxed. The cost of e-visa is also a faaioisbme of the countries. For a US citizen, anugigb visa for 30 days
costs US$ 120 (for two visits) in visa fees wheseadraditional tourist visa with multiple-entrystdJS$ 100 in visa fees.
Moreover, the period of stay for each visit is gallg a maximum of up to six months from the datewotry. Moreover,
there is no restriction with regards to having p ghat least two months between two separatesvisitndia; there is also

no requirement for a re-entry permit.

Despite having mentioned clearly in the instrucdidhat “Applicant should carry a copy of e-TV alownith
him/her at the time of travel”, it has also beemtimned that “e-tourist visa issued on arrival.”i§ haises two important
qguestions: First, is the policy one of 'e-touriséay or that of 'visa on arrival enabled througlectbnic travel
authorization'? Second, given the discrepancid¢ldrpractice, it is not clear whether the grantedteonic copy of the e-
tourist visa gives discretion to the ImmigrationfiG#r to not issue the same to the traveller whefstre arrives at the

designated airport.

Legal formalities and other complication are thieréhe entire system of Electronic Visa. It hasrbe®entioned
under eligibility criteria that international trdiers whose sole objective of visiting India is meation, sight-seeing, casual
visit to meet friends or relativeshort duration medical treatment or casual busingsg can avail e-tv facility but for
persons coming for medical treatment, there isegigpcategory of Medical Visa. Also If a persordiag 'tourist visa' is
found to be involved in business activities, actinay be taken for visa violations”. These issuesdrn® be clarified so
that travellers holding an e-tourist visa can ergagactivities such as short duration medicalttnesmt or casual business

visit without being held up for visa violations Witut any fault of theirs.

Instruction 13 on the official website states: ‘@®e be careful while making payment of the e-TV. fé¢he
number of unsuccessful attempts is more than @& then the application id would be blocked #melapplicant would
be required to apply afresh by filling the applioatform again and regenerating a new applicatibih The payment
gateways need to made more customer friendly asyrimdernational travellers face difficulties in ma§ the online
payment, soon finding their application blocked. ddmbt many travellers have been able to do it withe but still issue
needs to be addressed. Further the Fee of Electkina is payable in US Dollars only, which is amportant short

coming.

Sufficient Electronic checking system need to beettiped by Govt of India for large E tourist vigaphications
as the present system is insufficient. TrainedfStaduld be deployed at various airports and oifmportant destinations

who are adequately trained enough. The securityo#imetl issues should not be compromised.
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SUGGESTIONS AND RECOMMENDATIONS

India-

Following are some of the suggestions which candresidered to improve the Electronic Tourist Vigatem in

The current system is limited to major tourist degions and international airports only. It shobklmade wide

and spread largely to other destinations also.
Number of countries covered under electronic Towisa facility should be increased.
Fee payment should be made in multiple currencidsnat in US Dollar only.

Trained staff should be deployed at theses dewtimato deal with e-TV related issues. The docuaténri and

verification should be made easy and quick.

There should be strict security system in placethed the misuse and threat to national securitynctibe

compromised

Successful models of E tourist visa from aroundwioeld should be studied to develop a more todriendly

visa scheme.

Issues like mentioning simultaneously in the inginns “Applicant should carry a copy of e-TV alomgth
him/her at the time of travel”, and “e-tourist visaued on arrival” should be do away with by digatating that
email print will be exchanged for a visa stamp whidgll be placed in your passport at designatetvarairports

in India.

In order to encourage short duration medical treatnor casual business visit, ‘e-tourist visa’ banrenamed to
‘e-visa’' to avoid frequently asked questions. Tikre can be provided with options like Touristieay Business
e-visa, Medical e-visa etc. However, to continu¢hvihe name, ‘e-tourist visa’, it should reduce Hoepe of

activities to ‘recreation, sight-seeing, and castsit to meet friends or relatives’.

Length of stay of 30 days should be increased tde8@ or allow visa extension while travellers iaréndia or a
combination of both with a maximum stay of 180 daymdia. Also multiple entries should be permdttgith no

requirements for a re-entry permit.

The window for e-Tourist visa application now o@fhdays before the tour needs to be increasedtalags as

all airlines ask upfront payment for making anyélabooking and last minute booking is costly.

E-tourist visas are single entry visas and nedaetonade multiple entry for allowing travellers tmntbine their

trips to India with other neighbouring countriespast of some package tours.

Biometric facility at Indian seaports need to bglace where big cruise ships come with large nurobéourists
at a time. In major ports where cruise touristévarrbiometric facility could be made available atican help

cruise passengers to get e-TV and return if nepgfgam some other airport or seaport.

There is delay to bio-metric process at airportdepurist visa holders resulting in taking houss & tourist to
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come out of immigration and find the baggage rermdofrem the belt and kept elsewhere. This need to be

streamlined by increasing the counters for e-towiga holders.
CONCLUSIONS

In the era of globalisation, the movement of pedpleot only important for the ever-expanding teariindustry,
but also, for economies in general. There is neednfiproving e-tourist visa process by extendingdeiw to 180 days
instead of 30 days before the tour at present; rieednultiple entry e-TV instead of single entryT¥®- at present;
extension of duration of stay to 60 days under eiTdtead of the 30 days at present; making availbldmetric facility in
major ports to help cruise passengers get e-T\{ faeproper display at e-TV counters; increasimg ¢ounters for e-TV
tourists to avoid delays; extending e-TV facilityr fmedical tourists; and streamlining the biomefniocess in overseas
missions by having more biometric locations.. Watlth bold and clear steps the number of tourisbisid to increase in

years to come. The system has contributed posijtigedttracting tourists from all over the worldltaia.

Government of India is also taking very seriouatsiyic decisions with regard to relaxations ingHEV policy to
increase the current growth of tourism by attrartinore and more foreign tourist to India. Governtrerould address

short comings immediately and make the policy effecand user friendly.
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